
Graybar Emergency Service
Overview
From weather-related to man-made disasters, the need 
for quick and comprehensive response is growing. 
Graybar can be a key component of your Emergency 
Preparedness Plan and – more importantly – the trusted 
advisor  you can rely on when disaster strikes.

At Graybar, our goal is simple. We listen to what you need, 
connect you to the right solutions and then deliver on our 
word. It’s how Graybar works to your advantage. 

Graybar, a FORTUNE 500 corporation and one of the 
largest employee-owned companies in North America, is 
a leader in the distribution of high quality electrical, energy 
management, lighting, data/utility, communication, 
networking and security products and specializes in 
related supply chain management and logistics services/
products from thousands of manufacturers.

Emergency Service 
At Graybar there is no such thing as “after hours.” When 
customers have emergencies, we are there for them. 
Simply call 1-800-GRAYBAR for a live operator to assist 
with emergency needs. Graybar’s outside sales resources 
can also be available to support the needs of our agency 
customers after hours. 

•	 Easy to remember toll-free number 
(1-800-GRAYBAR)

•	 Provides a live, local contact

•	 Our branch/zone warehouse network helps assure 
local inventory that can be delivered on our trucks. 
This is backed by zone warehouses that typically hold 
$25 - $50 million in inventory.

•	 Emergency substitute branch - Emergency 
warehouse: Processes are established to support 
implementation of an emergency branch to support 
operations in the affected area. This could be in 
another Graybar location, customer location, available 
building space, tent or on-site truck. 

•	 Legal contracts: U.S. Communities cooperative 
contracts for electrical, lighting, data/communication, 
networking and security products.

•	 Technology to support emergencies: Redundant 
computer systems, in two locations, help ensure 
our systems will be operational for the field. Each 
customer is assigned a unique identification number 

Why Graybar 
Benefits for public sector and non-profits
•	 250 plus locations provide local inventory, delivery and 

will call counter service 
 » 7 national zone warehouses
 » 7 regional service centers
 » Over $450 million in inventory available

•	 Technical assistance and product specialists: Lighting, 
energy management, building automation, emerging 
technology, electrical, data centers, communications, 
networking, security

•	 Diversity Business Development (M/WBE) 

•	 Advanced customer reporting capabilities, summary 
billing, cross-reference files, bar coding

•	 ISO 9002:2008 Process and Reporting



Success Stories
How Graybar Prepared 
Superstorm Sandy – As the storm approached 
our Edison, NJ, branch, manager Scott Kennedy 
implemented the Graybar plan. We secured a genset for 
our primary warehouse and then provided generators 
for key employees. Those employees were also 
provided cellular comm packs to ensure phone and 
laptop access. Graybar was ready for business within 
six hours of the storm. Scott deployed his trucking and 
support branch strategy. We operated 24/7 for six 
weeks. Graybar worked with contractors, Schneider 
Electric Services and agencies to provide temporary 
power and keep key buildings up and running.

How Graybar Made a Difference
As Superstorm Sandy approached, sales 
representative, Patrick Murphy, Boston, recognized 
that FEMA might well be called in. Prior to the storm, 
he gathered all of the contact information and details 
on our local nearby team. In the Northeast, Patrick 
became the point person for Graybar. When FEMA 
was deployed, Patrick used his prior experience as 
a customer service manage to handle orders. He 
directed our efforts to help ensure a simple and clear 
communication path for the customer. Graybar handled 

over 100 orders during the period that was serviced by 
a number of Graybar locations. Logistically, we needed 
to locate the material in the Graybar servicing locations 
and then find transportation that could deliver into the 
affected area. FEMA has specific rules and regulations 
that apply to the order process during emergencies. 
Patrick was aware of those processes and handled 
the various transactions to ensure compliance. 
Mistakes would be time-consuming for FEMA as well 
as potentially stalling the process. As a result of his 
efforts, Patrick was awarded the – Mobile Emergency 
Response Support – Certification of Appreciation for 
Exceptional Support and Response.

Examples of Success
Graybar has experience with Emergency Preparedness 
andResponse through its FEMA BPA and support for 
the MERS (Mobile Emergency Response Support) units. 
MERS are pre-positioned and the first on the scene. We 
provide material in advance so they can begin setting 
up a communications structure. We also provide data/
communication, networking, lighting, electrical and 
security materials to set up JFOs (Joint Field Office) in 
an area designated by FEMA neat the disaster. The JFO 
serves as FEMA’s command and control center.

Other Successes 

Examples of Past Performances
•	 2010 Flooding Nashville, TN – Joint Field Office 

•	 2011 Tornado Joplin, MO – Joint Field Office

•	 2011 Flooding Hurricane Irene New Hampshire – 
Joint Field Office

•	 2011 Flooding Hurricane Irene Harrisburg, PA – 
Joint Field Office

called a Sold To number. All customer specific price, 
contract terms or agency information is stored under 
this number. In the event of an emergency, anyone 
with access to the system can process a request for 
the customer that includes accurate customer pricing, 
contract terms or agency-specific terms in place. 

•	 Materials: Graybar can quickly provide the materials 
necessary in an emergency situation to set up 
command centers, power up shelters, set up security 
systems and repair or replace damaged electrical and 
communication systems. We supply the products you 
need to get your facilities back up and running.

 » Wire, cable and power cord 
 » Data/communication, wireless and networking 

products
 » Power distribution and control, motors, generators, 

utility products and general electrical commodities 
 » Lighting and lighting controls including portable 

lighting 
 » Security, notification and safety 
 » Other MRO materials 

•	 Specialized Sales Support Team that is dedicated to 
US Communities Agencies



Graybar/U.S. Communities Strategic Contract Managers

Rob Rhoads | Strategic Contract Manager  
Graybar East Regions  
Office (314) 573-7159 
Mobile (202) 445-8992 
Robert.Rhoads@graybar.com 

Jeff Peskuski | Strategic Contract Manager   
Graybar West Regions 
Office (314) 573-7154 
Mobile (630) 640-4905 
Jeff.Peskuski@graybar.com

U.S. Communities 
The Critical Link
When disasters occur, immediate response is required. 
Your U.S. Communities agreement is the key to 
purchasing efficiency and reporting in chaotic times.

U.S. Communities Pricing
Pricing was established through a competitive solicitation 
process with Los Angeles County, CA. Graybar’s U.S. 
Communities price is our lowest overall pricing to 
State and Local Government and Education agencies 
nationally. Our goal is to save an agency five percent or 
more in the procurement of commodity products and 
solutions represented within our contracts. Savings vary 
based on the current procurement methods in place or 
mix of commodity items purchased through our program. 
Our contracts represent pricing discounts from an 
extensive list of best-in-class suppliers offering unique 
opportunities to streamlining your supply chain and 
finding innovative or integrated solutions. Graybar cannot 
sell at levels above the base contract price and reserves 
the right to offer a lesser discount where large quantity 
discounts or localized supplier negotiations are available. 
Pricing applies to normally stocked Graybar materials. 
Discounts are based on Graybar list price or cost in effect 
at time of order. The majority of pricing on the Graybar 
contracts is based on a list less discount structure. 
Cost-Plus discounting is used for market-sensitive 
commodities and lighting fixtures.

Graybar Contract Information
Electrical Products 
Lead Agency:  County of Los Angeles, California

Electrical Contract:

•	 Master Agreement No. MA-IS-1340234 

Three-year inital term, April 1, 2013 to March 31, 2016 
Option to renew for (2) additional (1) year periods

Telecommunications Supplies
Lead Agency:  County of Los Angeles, California
 
Telecommunications/Security Contract:

•	 Master Agreement No. MA-IS-1-040222  

Original term three years, January 1, 2010 to  
December 31, 2012 
The second (1) year renewal option has been exercised 
and the contract has been extended through  
December 31, 2014


